CV OF DR JOHN C MCEWAN

Professional Profile

John came to the specialist counselling and work stress consulting area after working in the industrial, military and educational fields for a number of years. He completed his studies for his PhD while he worked for ten years within the tough shift work environment on the Auckland waterfront as a member of the Auckland Waterside Workers Union. He also served through this period within the Royal New Zealand Naval Volunteer Reserve for eighteen years, retiring as a Lieutenant Commander in 1996 at age 45.   He has worked professionally since 1991 in the business coaching and counselling area, and in the health counseling field with cancer and cardiac patients assisting them in dealing with the stress of diagnosis and early treatment, and continues to work occasionally in this field at the St Marks Specialist Centre in Remuera.    Most of his consulting work occurs at his private clinic at 130 Wheturangi Road where he works with senior managers and professionals facing health, relationship or business stress related issues. Web site address <www.drstress.co.nz>
In his Naval service John served as the Staff Officer to the Maritime Defense Commander New Zealand as the adviser on threats to shipping and trade, and coordinated the planning for international exercises between the Navies and Air Forces of Australia, New Zealand and Canada in the field of Naval Control and Protection of Merchant Shipping. He redeveloped all Officer Training courses for two Naval Reserve Branches (Naval Control and Protection of Merchant Shipping, and the Supply Branches), redeveloped VR Naval Officer Introductory Training and conducted numerous training courses for the RNZNVR. He also produced the Combat Stress Training material for the Gulf War for the naval forces deployed.   He continues to be an adviser and trainer for Veterans in the area of Traumatic Stress and professional Stress and Time Management.    John led the Naval teams during major international exercises, and represented the New Zealand Navy on courses and deployments in Australia and Great Britain.   He is the author of the 420 page Naval History of the Volunteer Reserve of Auckland, "Auckland Rockies”, which was published by the New Zealand Naval Museum in 1995.

In the area of his creative recharge and ministry, John is the author of texts on Leadership, and in Pastoral Theology, and has developed a training system for pastors in the third world that is being used in over 430 sites on five continents, through an internet structure coordinated by the Evangelical Bible College of Western Australia, of which he is Dean. www.ebcwa.110mb.com. He is also an Associate Professor for New Covenant International, and works assisting students doing post graduate study in the Asian Pacific area for that Theological College.
In 1992 he established the New Zealand chapter of the Australasian Critical Incident Stress Association, a group that involves mental health professionals, emergency services, government agencies, management of emergency services and defense.   He served as New Zealand president and was elected Australasian President for 1997.    He has spoken at international conferences on the subjects of Post Traumatic Stress, Managing Critical Incidents, and Burnout recovery for executives, and was the organizer and Chairman of the 6th annual international conference of the Association held in Auckland in 1998.   He is presently a charter member and accredited trainer for the Critical Incident Stress Foundation of Australasia.

He has worked extensively with CEOs, senior executives and senior medical and legal professionals in his private clinic to assist with all manner of stress and relationship based management issues.   His professional clients are the who's who of New Zealand business and the professions.   He regularly runs seminars for staff of a number of major organizations on the Stress Hazard in industry and Burnout prevention and recovery, and is a regular speaker at medical, management and legal forums on these subjects, and consults to a number of medical and legal associations.

EDUCATION

Educated at Auckland University; BA(1973) majoring in English and Philosophy.   

MA (Hons) Philosophy (1978). 

North Shore Teachers College; Teachers College Diploma with Commendation (75), NZ Diploma of Teaching (77)

Jubilee International Bible College (Arkansas Accreditation);   PhD (Pastoral Theology - Bible) (1986)

Qualified and accredited as a Licensed Pastoral Counselor (LPC) USA 1990
Full Member of New Zealand Counsellors Association (MNZAC)1993
Post graduate diploma in Nutritional Medicine (Melbourne) 1993

Accredited with ACC as specialist counselor in abuse/trauma – registration number E59344  in 1994 – ongoing.
Accredited as a Trainer for ICISF (International Critical Incident Stress Foundation - Baltimore USA), and CISMFA (Australasia) December 2002. (Critical Incident Stress Foundations – USA and Australasia).
Recipient of Mental Health Foundation (Like Minds Trust) Respect Award for work with mental health patients. August 2003.
Recipient of Life Time Achievement Award for Excellence by CISMFA for work in the field of Critical Incident Stress. August 2003.

CLINICAL APPROACH
My process with stress related problems.

Referral is via a number of sources; GP directly to me, by other medical specialists in the Cancer, and cardiology area, by Occupational health Nurse at work, or HR at workplace, or from a friend of the person who knows my work.

My focus is to work with the any other health professionals and work place support(HR, EAP, or Occupational health Nurse) to get the person right for work in the best possible way, in the shortest time, so that they might sustainably return to the work place, without the written guarantee that they will fall over later.

ASSESSMENT OF CLIENTS WITH STRESS RELATED PROBLEMS

Procedure is to generally inquire:

1.
 Regarding the symptom picture – noting all the troublesome symptoms, both physical and mental. These will be listed and purely physical complaints isolated from GP notes or later liaison with the GP. I utilize when indicated two questionnaires to assist me here; a depression inventory and a burnout inventory. These give me a good objective “score” on both scales. This will tell me whether there is a clear case of clinical depression, or of burnout, but will not in itself give me the source, nor the best way to assist the person without the following information being clear.
2.
Get an historical overview of the present symptom picture. When did it begin, and how was it noticed; by the person or others? What was happening around the time it was noticed that problems were occurring? Has anything like this occurred before?  If there are pre-disposing factors or previous examples of the same problem, these will need to be discussed. (Any solution that does not address history is doomed to repeat its unresolved problems.) Are there co-morbidities? For example, is drink, drugs, or other addictive habits a problem? Have they been a problem for some time?
3.
Now it will be possible to see if this problem was an “acute” one, with a clear precipitating event, or situation, or a more “chronic” problem that has slowly built up to the point where the symptoms have become debilitating.  There are two challenges faced by the therapist assisting the person; firstly to be sure they know all the causes of the present event, so that they can work with the person at all levels to develop a strategy to keep them safe from a repeat collapse. Secondly there is the immediate challenge to assist them with coping strategies to assist them develop the above plan.  

4.
If there is a clear precipitating event or situation, ( eg, SIMPLE WORK STRESS) then this can be addressed, strategies developed to defeat the problem, or escape the situation if that is required. At the same time as that planning is being undertaken simple strategies for stress, depression and anxiety management are applied so that they can keep going under the present symptom load, and hopefully steadily lift these. Medication will be discussed at this point so that the client can work closely with the GP or specialist psychiatrist if required, to ensure the medication targets any clear disorder that has developed under the pressures the person has been under. 
5.
If the work place is the reason for the stress, then it still needs to be assessed, exactly what about the work is stressful, and what about the person makes it more stressful for them than others may find the same job? There will be two factors here. Also over time a job may change and the sheer technology changes can make a job that worked perfectly for a person last year and “killer” of their spirit this year. Good management may still discover someone who is “killed” in spirit by an unforeseen aspect of their job changing.  I do not encourage people to stay in toxic environments with toxic people.
5.
Life style issues can then be assessed, as these may be a big factor in a person not coping after a long time where they have been apparently doing well. Health related stress can be a big factor; be it a specific disease, recent surgery, or obesity, blood pressure, fitness, general health, diabetes or a number of complaints that affect stress and coping. Bad habits can become cumulative over time and only knock a person over years after they have appeared to cope well; for example, lack of exercise, poor diet, not taking holidays and relaxing, not taking breaks through the day to recharge. Also such things as “leaky building” needs to be assessed, as a number of people are living in damp, cold and unhealthy environments that affect health and performance considerably, and can lead to job loss, as all the body’s energy is going into the Immune system fighting the chemical, bacterial or fungal invaders.
6.
Existential crises can also create a complete burnout reaction or depressive episode in some men between 50-65, as they face life/status change, ageing, and death. Men who have coped well by always focusing forwards, on the next achievement, or next “toy” can suddenly find themselves looking backwards, and realizing they will not do certain things now, and the shock of this realization will create a debilitating depressive episode that affects their coping at work and home.

7.
Simple lack of battery recharge is also a factor I consider at this point also. All of us have different things that recharge batteries and enable us to keep going under pressure. If these activities fall off, for whatever reason, they will be a slow slipping away of coping power, enjoyment in life, energy, and performance at work.

For each of the above I can think of cases from the last month in my clinic. I spend all my time working with stressed out, and burned out senior professionals and so see lots of examples of the above, and let me assure you, all can be recovered, but sometimes it is away from the situation that caused their stress. Sun Tzu, the great Chinese general spoke 2500 years ago of “winning ground”, or “marginal ground” and of “dying ground”. Some situations, places and relationships can be fought through and you can win there, but some places are “dying ground” to that individual and they need to run for their life and rebuild then safely away. This may not reflect on the firm involved, but simply the nature of the work and the impact it is having on the person. 
JOHN C MCEWAN  
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Professional Profile

A local graduate of Auckland University and North Shore Teachers College, John has worked in the field now known as “health and safety” since 1991. Working in both the business and clinical worlds, he consults in the Stress related disorders area, covering Stress, Grief, Depression, Trauma and Burnout. His clinic Web site address <www.drstress.co.nz>
A Retired Naval Lieutenant Commander, he is the author of the 420 page Naval History of the Volunteer Naval Reserve of Auckland, 1858 – 1995, titled "Auckland Rockies”, which was published by the New Zealand Naval Museum in 1995. He holds the Volunteer Reserve Decoration, VRD, and has served as a Justice of the Peace since 1991. He served for one term also as an Auckland City Council Local Board representative, for Blockhouse Bay, seeing the establishment of walkways in parks and a local library. 
He is also the author of numerous texts on Leadership, and in the field of Pastoral Theology, and has developed a training system for pastors in the poorest areas of the third world that is being used in over 430 training sites in 50+ countries, through an internet structure coordinated from Perth in Western Australia, (This is the Evangelical Bible College of Western Australia - Web site address www.ebcwa.110mb.com). 

He was founding President of the New Zealand chapter of the Australasian Critical Incident Stress Association, and was elected Australasian President for 1997. He is presently a charter member and accredited trainer for the Critical Incident Stress Foundation of Australasia, and ICISF (USA). He is a full member of the New Zealand Association of Counsellors.
TRADE MARK EXPLANATION

“DR Stress” stands for quality, professional, practical counselling support and educational programs and resources for those experiencing stress related disorders to their mental and physical health. The Company covers issues relating to work place Stress, relationship stress, the stress of dealing with serious medical diagnosis, and the stress of life change events. It also covers the provision of practical strategies for the management and resolution of Anger, Anxiety, Trauma events, and Depression.
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